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— Welcome offer 2025
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This Offer is valid for selected newly issued Dubai First/FAB
Primary Credit Cards customers (Cardholder(s)) who have
successfully submitted the application between 1st January
2025 and 28th February 2025 (“Offer Period”), both days

inclusive and spend criteria fulfilled by the customer within a

specified period as per below table.
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membership fee reversal using the Card

Low-rate card AMF - 300 AED + VAT
Cashback card AMF - 399 AED + VAT

Cashback Card
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Spend AED 5,000 through digital wallet (Samsung pay, Apple pay, and Google pay) to get Annual
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within 30 days of the card issuance date.
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* Staff Assisted: applications made through or with support of D
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** Self-Initiated: Independent applications made without entering sales staff seller/employee ID
o Cilagaall Ak sl Cal sl [ a8l Coyma JUA0) (550 Jituse S culallall o 5y 13503 5 jobae

This offer is exclusively available to new to bank customers. A
“new to bank customer” is defined as an individual who does
not currently hold, and has not previously held, any FAB and/or
Dubai First card.
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The customer will not be eligible for the welcome Offer if any fee
and charges, reversal or refund is processed on a qualified card.
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This Offer cannot be combined with another active Offer during
the Offer Period unless specifically communicated by FAB
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Supplementary Cardholder (Cardholders) spends will be
combined with the linked primary Card to calculate spends
eligible for the Offers.
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All eligible Cardholders upon meeting the criteria set out above
will be credited with the reward as per the Offer. FAB reserves
the right, in its absolute discretion, to amend, supplement and/or
withdraw, extend this offer at any time with prior notification to
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Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the

Central Bank of the United Arab Emirates. Its registe

red office address is P.O. Box 6316, Abu Dhabi, UAE
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the Bank’s customer and without any responsibility whatsoever
on the Bank or any of its employees and entities.
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Disputed and Reversed transactions during the Offer Period will
be calculated as reversals and deducted from the total spend.
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Cardholders whose account(s) are blocked, closed, terminated,
delinquent or not active due to any reasons at the time of Offer
fulfilment will not be eligible for the rewards under this Offer.
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Rewards will be credited to eligible customers within 90 days
from the end of the Promotion Period.
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FAB reserves the right, in its absolute discretion, to exclude any
credit card account/credit card from the offer with giving notice
to the customer and without any responsibility on the Bank or
any of its employee and entities, including, without limitation,
credit card accounts/credit card which it deems, in its absolute
discretion, to be doubtful, delinquent or not managed in a
satisfactory manner.
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It is the Cardholder’s responsibility to ensure that details such
as Cardholder's name and mobile number provided to FAB are
correct for any communication purposes.
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FAB’s decision on all matters relating to campaign or any
dispute shall be final and binding on all eligible Cardholder’s and
no correspondences in relation therewith shall be entertained.
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These Terms and Conditions are in addition to the FAB Master
Credit Card Conditons which can be found at
https://www.dubaifirst.com/en-ae/#terms. In the event of any
inconsistency, these Terms and Conditions shall prevail.
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FAB does not offer or provide any warranties or accept any
responsibility or liability of any kind in respect of this campaign
and hereby disclaims all express or implied warranties in respect
of the same.
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FAB shall not be in breach of its obligations or otherwise be
liable to conduct this campaign as a result of any force majeure
event. Aforce majeure event in these terms and conditions, shall
mean circumstances beyond the reasonable control of FAB
including, amongst other things, acts of God, industrial disputes,
pandemic, acts and regulations of any governmental authority in
any jurisdiction. In such circumstances, FAB’s obligations to the
Cardholder shall automatically stand discharged without the
need to provide notice.

B s (Vs dleall oda ol a) O Yagae J W) (alasd iy 055 )
b sl il 5 ) e da ATy ph alSaY) gda g il o8 a5 Al 5 @l e
Ly ¥ 5 deliall cile ! 31 5 Qall 5 elll ¢ s ,al ) sal G @l Ly J5Y)
o34 Jio b Al 4V 5 ol b Ahalu S da Sa g (e B aliall il U 5 JLad)
dalall ¢ s dtadl Jals olas J o1 ol saf iy el 501 Lol o gl) 2y ca g yLal)

Sl s )

These Terms and Conditions are governed by and construed in
accordance with the laws of the United Arab Emirates and the
Emirate of Dubai.

(2 B kel g

Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the
Central Bank of the United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE
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