
 

Terms & Conditions – Holiday Factory Offer 2024 

 

 

1. This Offer is applicable only to Dubai First credit card 
customers (Cardholder(s) (“Offer”).  

2. The Offer is valid from until 5 April 2024. 

3. Travel and stay dates are restricted. 

4. The offer is valid on booking through 

https://www.holiday-factory.com/crazydeals/fab  
only. 

5. The offer will apply automatically on the checkout page 
upon using the eligible Dubai First card. 

6. The offer is valid for limited seats only. 

7. The Offer is valid on full payment with Dubai First Credit 
Cards only. Holiday Factory wallet credit cannot be used 
for payment along with this offer. 

8. The Offer is not valid with Apple Pay payments. 

9. In case of booking cancelation (in part or full), Flexible 
cancellation policy applies: 

- One month prior to departure – Refundable with 500 
AED charge  

- From 1 month to 7 days prior to departure - 50% 
Refundable  

- Less than 7 days prior to departure – Non-refundable  
10. The Offer shall be non-transferable, non-negotiable and 

non-encashable.  

11. This Offer cannot be clubbed with any other offer available 
on www. holiday-factory.com or any other Holiday Factory 
sites. 

12. FAB is not liable for the services/products Offered by the 
Partner. Any service or product related issues or queries 
should be referred to the Partner directly. 

13. The Bank reserves the right, at its absolute discretion, to 
amend/add/modify/vary/cancel and/or supplement these 
terms and conditions at any time with prior notice to 
the Bank’s customer and without any responsibility 
whatsoever on the Bank or any of its employees and 
entities.) 

14. The Bank reserves the right to disqualify a customer from 
this promotion at any time at its sole discretion and with 
prior notice to the customer or responsibility on the Bank 
or any of its employee and entities. 

15. These Terms and Conditions are governed by and 
construed in accordance with the laws of the Emirate of 
Abu Dhabi as applicable and the federal laws of the United 
Arab Emirates. 

16. Any dispute concerning the interpretation of these terms 
and conditions shall be submitted to the exclusive 
jurisdiction of the civil court of the Emirate of Abu Dhabi. 

17. In addition to the Terms and Conditions of this Offer, as a 
customer of FAB, your general banking relationship with us 
will be governed by the General Terms & Conditions For 
Accounts which can be found on our website at 
https://www.bankfab.com/-
/media/fabgroup/home/personal/terms-and-
conditions/fab-general-terms-and-conditions-for-
accounts.pdf?view=1 and the FAB Master Credit Cards 
Conditions which can be found on our website at 
https://www.bankfab.com/-
/media/fabgroup/home/personal/terms-and-
conditions/fab-master-terms-and-conditions-for-credit-
cards.pdf?view=1 , which shall apply. 

 
 
ست يسري هذا العرض فقط على بطاقات  .1 ي فير الصادرة  الائتمانية دب 

ي الإمارات العربية المتحدة 
 
 ف

 . 2024أبريل   5يسري العرض لغاية   .2
 تواري    خ السفر والإقامة محددة.  .3
-https://www.holidayيسري العرض على الحجوزات عي    .4

factory.com/crazydeals/fab  فقط 
ي صفحة الدفع عند   .5

 
ي ف

سيتم تطبيق أسعار العرض بشكل تلقاب 
ستهلة من ؤ استخدام البطاقات الم ي فير  . دب 

 محدودة فقط. يسري العرض على كمية  .6
ي  ببطاقات   قيمة الحجز بشكل كاملدفع  عند يسري العرض   .7 دب 

ست   Holiday Factoryفقط. لا يمكن استخدام رصيد محفظة  فير
 للدفع مع هذا العرض. 

 . Apple Payلا يسري العرض عند الدفع باستخدام  .8
9.   ،) ي

ي حال إلغاء الحجز )بشكل كلىي أو جزب 
 
تنطبق سياسة الإلغاء  ف

 المرنة: 
داد مقابل   -شهر واحد قبل المغادرة  - ي  500قابلة للاسير

 درهم إمارابر
دة 50  -أيام قبل المغادرة  7من شهر واحد إلى  -  % مسير
داد   –أيام قبل المغادرة    7أقل من  -  غير قابلة للاسير

للاستبدال  العرض غير قابل للتحويل وغير قابل للتداول وغير قابل   .10
 
 
 . نقدا

 .wwwلا يمكن دمج هذا العرض مع أي عرض آخر متاح على  .11
Holiday-factory.com   كة  Holidayأو أي مواقع أخرى تابعة لسرر

Factory . 
ي يقدمها  .12

 عن الخدمات/المنتجات البر
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