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Terms & Conditions — Holiday Factory Offer 2024

10.

11.

12.

13.

14.

15.

16.

17.

This Offer is applicable only to Dubai First credit card
customers (Cardholder(s) (“Offer”).

The Offer is valid from until 5 April 2024.

Travel and stay dates are restricted.

The offer is valid on booking  through
https://www.holiday-factory.com/crazydeals/fab_
only.

The offer will apply automatically on the checkout page
upon using the eligible Dubai First card.

The offer is valid for limited seats only.

The Offer is valid on full payment with Dubai First Credit
Cards only. Holiday Factory wallet credit cannot be used
for payment along with this offer.

The Offer is not valid with Apple Pay payments.

In case of booking cancelation (in part or full), Flexible
cancellation policy applies:

- One month prior to departure — Refundable with 500
AED charge

- From 1 month to 7 days prior to departure - 50%
Refundable

- Less than 7 days prior to departure — Non-refundable

The Offer shall be non-transferable, non-negotiable and

non-encashable.

This Offer cannot be clubbed with any other offer available
on www. holiday-factory.com or any other Holiday Factory
sites.

FAB is not liable for the services/products Offered by the
Partner. Any service or product related issues or queries
should be referred to the Partner directly.

The Bank reserves the right, at its absolute discretion, to
amend/add/modify/vary/cancel and/or supplement these
terms and conditions at any time with prior notice to
the Bank’s customer and without any responsibility
whatsoever on the Bank or any of its employees and
entities.)

The Bank reserves the right to disqualify a customer from
this promotion at any time at its sole discretion and with
prior notice to the customer or responsibility on the Bank
or any of its employee and entities.

These Terms and Conditions are governed by and
construed in accordance with the laws of the Emirate of
Abu Dhabi as applicable and the federal laws of the United
Arab Emirates.

Any dispute concerning the interpretation of these terms
and conditions shall be submitted to the exclusive
jurisdiction of the civil court of the Emirate of Abu Dhabi.

In addition to the Terms and Conditions of this Offer, as a
customer of FAB, your general banking relationship with us
will be governed by the General Terms & Conditions For
Accounts which can be found on our website at
https://www.bankfab.com/-
/media/fabgroup/home/personal/terms-and-
conditions/fab-general-terms-and-conditions-for-
accounts.pdf?view=1 and the FAB Master Credit Cards
Conditions which can be found on our website at
https://www.bankfab.com/-
/media/fabgroup/home/personal/terms-and-
conditions/fab-master-terms-and-conditions-for-credit-

cards.pdf?view=1, which shall apply.
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